GOWAGS BASEBALL/SOFTBALL TRAINING CENTER

POLICY

1. Payments to GoWags Baseball/Softball Training Center and payment per session are to be PAID IN FULL prior to or at the time of testing and training. 

2. We are unable to offer cash refunds. If an athlete is unable to complete the program for any reason, the remainder of the athlete’s appointments will be held on account for a maximum of 90 days. These remaining appointments can be transferred to a sibling where appropriate.

3. If an individual is unable to participate in physical activity due to a physical injury, the balance of their program will be maintained on account until the individual is safely able to resume physical activity. 

4. In order to optimally serve EVERY individual’s scheduling needs, we have a formal 24-hour cancellation and “no show” policy. GoWags Baseball/Softball Training Center requires 24 hours advance notice for appointment changes or cancellations. Any individual failing to show for a scheduled appointment, or to call in advance, will forfeit a paid session. 

5. Any individual arriving 5 to 15 minutes late for a scheduled appointment may receive a modified training session. Individuals are to be ready at appointment time dressed in proper attire and should have performed appropriate warm-up activities. Individuals over 15 minutes late for an appointment time will forfeit that session.

6. An athlete must complete his or her program within 1 year of their first appointment. If the program exceeds the amount of time allowed, the remainder of the training sessions will be forfeited.

7. Parents are encouraged to check in on the activities and progress of their son or daughter’s training, but it is important that parents do not interfere with the training session. Parents may wait in the waiting area. 

8. Only children who are currently enrolled and participating in a training program are allowed to be in the training areas. Other minors must wait in the waiting area. 

I have reviewed and understand the Policy conditions. My questions have been answered. 

______________________________________


          ____________


Participant







          Date

______________________________________

Parent/Guardian

